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To request a service call
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This appliance/�tting is marked according to the European directive 2002/96/EC on Waste
Electrical and Electronic Equipment (WEEE). By ensuring this product is disposed of
correctly, you will help prevent potential negative consequences for the environment and
human health, which could otherwise be caused by inappropriate waste handling of this product.
The symbol on the product, or on the documents accompanying the product, the
crossed out wheelie bin symbol, indicates that this appliance/�tting may not be
treated as household waste. Instead it shall be handed over to the applicable
collection point for the recycling of electrical and electronic equipment. Disposal must
be carried out in accordance with local environmental regulations for waste disposal.
For more detailed information about treatment, recovery and recycling of this product, please
contact your local authority, your household waste disposal service or the retailer where you
purchased the product.
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Not refrigerating

Interior light 
not working 

Noises

Is the appliance connected to the mains
Is the plug securely in the socket 
Is there a power failure has the circuit tripped 

It is not advised to have too much food in the appliance at one time
The food should be cool before putting in the appliance

Odorous food should be tightly wrapped 
Check if there is any rotten food in the refrigerator
Clean the inside of the freezer

Whether the interior light is damaged

Obstruction of food in the door way
too much food inside the appliance 
The freezer is tilted
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